
e-Reference Lab Solutions Log-In Instructions
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2
Password must 

contain a minimum 
of 8 characters, 

must have at least 
1 upper case and 1 
lower case as well 

as 1 numeral.

Example:
“Password 2”

Client/User Defined Name

Example: “Sheila”
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Results Summary View

1

2

3 Test results appear 
in chronological 
order with most 

recent order first at 
the top. Test results 

in red indicate 
abnormal results, 
either high or low.

Click yellow 
highlight tab

“My Patients”.

Patient names will 
appear in red directly 

beneath yellow
“My Patients” tab.
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Report Printing

Yellow highlighted
“My Patients”
select patient
for printing. 
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3

Under yellow tab 
“Orders” select 

appropriate order. 
Under order column, 
selected order will 
highlight in blue.

In right margin 
four actions are 

available in gray. 
For hard copy 

report click action 
“Print Report”.
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Sample Printed Report

Action completed 
on page 3 

“Print Report” 
will produce this 
final hard copy 
printed report.
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Non-Existing Patient Demographics 5

Patient search screen may 
appear. If so, search for 
patient by last name. If 

not found, click on 
”New Patient” button 

located on lower right of 
“Patient Search” screen.

1

Click “Add Patient”.

2

Green data 
fields are 

“Optional”.

Data boxes in red 
highlight are mandatory 

– must be completed.
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Patient Billing Information Screen 6

Perform action 
requested and 
complete red 
highlighted 
data fields.
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Ordering Physician Screen 7

Click on yellow lightning bolt to take 
you to “Quick Requisition” screen.

3 Select action at right
“Save Patient”.

2

All red highlight 
fields are mandatory.
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Quick Requisition – Test Ordering 8

These data fields should be populated.

1

Select tests from “Quick Requisition” template.
2

Select appropriate pre-built 
diagnosis codes at bottom of screen.

4

For test not found on 
“Quick Requisition” use “Lookup” 

to find additional tests.

3

Press “Next” button
lower left bottom.
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Printing Batch Reports 9

1

Click on
“View Scheduled Reports”.

New screen appears.

Screen #1



10Screen #2-A

New and previously printed
batches ready for printing –

most recent first on list.
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11Screen #2-B

1

Click to highlight batch. Click print to send
to default printer.
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12Sample Report

Reports in 
printed batch 

will look
like this.


